
Statutory Declaration Guide
We’ve created this guide to help you when a statutory declaration is 

required, and name discrepancies exist across your client’s identification 
documents. It outlines acceptable criteria for verification of identity to help 

streamline your submission experience.

Important notes

• Any discrepancies outside of the acceptable scenarios shown on pages 1 and 2 will require a statutory declaration. 

• Statutory declarations may still be required upon request from our panel solicitors. This is often required by the 
Land Titles Office due to name discrepancies between land titles and identification documents.

• We may make further inquiries and request additional documentation (including a statutory declaration) to assist 
with verifying your client’s identity. 

• Panel solicitors require the name on the application, one form of identification, and the land title (or contract of sale) 
to be matching to perform settlement transactions on our behalf. When misalignments exist, the panel solicitors 
may perform a change of name request with the land titles office (for refinancing transactions), and with the vendor 
solicitor (for purchasing transactions). Where there are insufficient identification documents to support the change 
of name, a statutory declaration may be requested to support the identification documents provided.  

For any further questions, please contact your business development manager.

Acceptable Scenarios
Middle name initial only (statutory declaration not required)

Passport: John Andrew Smith Birth Certificate: John Andrew Smith

Driver Licence: John A Smith Driver Licence: John A Smith

Medicare: John A Smith

Birth Certificate: John Andrew Smith Birth Certificate: John Andrew Smith

Passport: John Andrew Smith Driver Licence: John Andrew Smith

Medicare: John A Smith Medicare: John A Smith

No middle name or initial (statutory declaration not required)

Passport: John Andrew Smith Birth Certificate: John Andrew Smith

Driver Licence: John Smith Driver Licence: John Smith

Medicare: John Smith

Birth Certificate: John Andrew Smith Birth Certificate: John Andrew Smith

Passport: John Andrew Smith Driver Licence: John Andrew Smith

Medicare: John Smith Medicare: John Smith
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Hyphen Omitted (statutory declaration not required)

Passport: John Andrew Thomas-Smith

Driver Licence: John Andrew Thomas Smith

Space in surname (statutory declaration not required)

Passport: John McSmith Birth Certificate: John McSmith

Driver Licence: John Mc Smith Driver Licence: John Mc Smith

Medicare: John McSmith

Names with apostrophes (statutory declaration not required)

Passport: John O’Malley Birth Certificate: John O’Malley

Driver Licence: John OMalley Driver Licence: John Omalley

Medicare: John O’Malley

Birth Certificate: John O’Malley Birth Certificate: John O’Malley

Passport: John O’Malley Driver Licence: John O’Malley

Medicare: John OMalley Medicare: John Omalley

Birth Certificate: John O’Malley

Passport: John Omalley

Medicare: John Omalley
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Unacceptable Scenarios
For general guidance, the following rules will apply to discrepancy scenarios that will require statutory declarations to 
be provided:

• Any discrepancies outside of the acceptable scenarios shown on pages 1 and 2 will require a statutory declaration. 

• The scenarios on page 3 are common examples that will require a statutory declaration to be provided.

• A statutory declaration request arises from Macquarie Bank’s regulatory obligation to take reasonable steps to 
confirm a person’s identity, particularly where differing variations of their name are presented across their identity 
documents. 

Common examples of unacceptable scenarios (statutory declaration required)

Passport: John Andrew James Smith Birth Certificate: John Andrew James Smith

Driver Licence: John Andrew Smith or John A Smith Driver Licence: John Andrew Smith or John A Smith

Medicare: John Andrew James Smith

Birth Certificate: John Andrew James Smith Birth Certificate: John Andrew James Smith

Passport: John Andrew Smith or John A Smith Driver Licence: John Andrew James Smith

Medicare: John Andrew Smith or John A Smith Medicare: John Andrew Smith or John A Smith

Birth Certificate: John Andrew James Smith Birth Certificate: John Andrew Smith

Passport: John Andrew Smith or John A Smith Driver Licence: John A Smith

Medicare: John Andrew Smith or John A Smith Medicare: John Smith (or any other discrepancy type)

Disclaimer: This information has been prepared by Macquarie Bank Limited ABN 46 008 583 542 AFSL and Australian Credit Licence 237502 for the use of licensed and accredited brokers 
only. In no circumstances is it to be used by a potential client for the purposes of making a decision about a financial product or class of products. All applications are subject to Macquarie’s 
standard credit approval criteria. 
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